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1.0 INTRODUCTION 

Through social media platforms influencers are 

essential for reshaping consumer decisions while enabling them 

to influence product buying behavior. Social media influencers 

have two main factors that shape consumer brand perception 

which in turn impacts purchasing decisions. Influencers have 

grown to affect different sectors worldwide including fashion, 

technology and consumer goods while businesses use them for 

enhancing their digital marketing plans (Mohammed & 

Sundararajan, 2024). Influencer credibility defined through 

trustworthiness and expertise as well as authentic representation 

combined with their established reach through follower 

numbers and engagement metrics and content spread are vital 

for influencing customer engagement and brand specific loyalty 

according to (Okonkwo, I., & Namkoisse, E. 2023). Research 

on influencer marketing has extensively covered developed 

economies but there is a lack of investigation into its impacts 

on emerging markets specifically the local Nigerian situation. 

Under current Nigerian marketing strategies brands work with 

influencers to access the digital marketplace through social 

media platforms. The promotion of products to expansive 

audience groups happens through Instagram and TikTok and 

Twitter while influencers function as brands' connection points 

to end-users (Johnston, E. L. 2024). Research conducted in 

Nigeria has studied social media effects on consumer conduct 

primarily in Lagos and Abuja metropolitan areas (Olaitan, O. 

2021). The research lacks data about the direct relationship 

between influencer credibility and reach along with their impact 

on consumer purchase frequency in Nassarawa LGA which 
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represents semi-urban and less-explored areas. Marketers who 

seek digital marketing optimization in these regions should 

understand the critical relationship between social media 

adoption and consumer behavior since different demographics 

are increasingly adopting social media platforms (Subramani et 

al., 2024). 

Influencer marketing research developed historically from 

celebrity endorsements toward micro and nano influencers 

because these influencers gain perceived higher credibility 

through their audience-based connections (Ouvrein, G. 2024). 

Influencer marketing has replaced traditional advertising 

because audiences have developed growing doubts about 

established promotional strategies (Liu, H. 2024). Academic 

research has shown that influencer marketing delivers excellent 

results yet its investigation mainly concentrates on broad-scale 

analyses while ignoring distinctive market conditions that could 

potentially affect customer engagement levels. An analysis of 

influencer credibility and reach on consumer purchase 

frequency in Nassarawa LGA constitutes the purpose of this 

research (Sundararajan & Mohammed, 2023). 

The research fills an important void because it gives important 

data points to businesses alongside policymakers and marketing 

professionals who target Nigeria's expanding digital 

marketplace. Research into how credibility levels together with 

reach potential impacts purchase frequency within particular 

market segments enables businesses to develop customized 

marketing approaches that enhance consumer activity and deal 

conversions (Alkadrie, S. A. 2024). This research created by 

integrating marketing with consumer psychology and digital 

communication provides a comprehensive view of how social 

media affects purchasing choices in developing economies. The 

study builds upon academic insights to establish a conceptual 

framework that future research about Nigerian influencer 

marketing will benefit from (Sundararajan & Mohammed, 

2022). 

Both the Source Credibility Theory and the Elaboration 

Likelihood Model contribute theoretical support to this research 

because they demonstrate how the traits of influencers 

influence customer perception behaviors and purchasing 

choices. Businesses in Nassarawa LGA may use the research 

results to enhance their marketing campaigns and influencer 

collaboration by understanding customer market behavior and 

preferences (Yakubu, M., et al. 2024). The findings from this 

research establish a basis to study localized influencer 

marketing effects which will enhance digital marketing strategy 

development in Nigeria and emerging markets (Muhammed et 

al., 2022). 

1.1 Statement of the Problem 

In current digital times social media growth has 

transformed how consumers interact with brands by making 

influencers major influencers of buying decisions. Studying this 

relationship between influencer credibility and reach and 

consumer purchase frequency in influencer marketing remains 

restricted in both global and Nigerian cities. (Weiwei, J., & 

Yongyue, B. 2021) investigated established economy 

influencer marketing whereas (Farivar, S., & Wang, F. 2022) 

discovered active information voids about the multiple impacts 

of influencer marketing. Studies of these phenomena 

throughout local markets become vital due to persisting trade 

management complexities and entrepreneurial development 

(Mohammed, 2023). 

Research on influencer marketing provides many essential 

findings yet still leaves important knowledge gaps empty 

(Rachmad, Y. E. 2024). This paper represents one among few 

studies that specifically explores influencer credibility and 

reach alongside consumer purchase frequency based on studies 

by (Chidiac, D., & Bowden, J. 2023). The need for targeted 

investigations emerges from previous research limitations 

which include both insufficient localized studies (Muhammed 

T, S., & Mathew, S. K. 2022) and a macro-level focus-centric 

approach. Scientists utilize Source Credibility Theory and 

Elaboration Likelihood Model to understand these interactions 

in theory but scarce evidence exists about their validation in the 

Nigerian market. The practical value for businesses and 

marketers expands due to better understanding because it 

produces effective digital strategies and supports sustainable 

development (Stawicka, E. 2021). 

Efforts to close these knowledge gaps within the Nigerian 

market should focus on Kano State together with Nassarawa 

LGA as well as neighboring areas. This investigation of 

influencer credibility and reach will help develop policy while 

improving digital marketing strategies for sustainable economic 

development (Indrawati, I. 2024). 

1.2 Research Objectives 

1. Identify the key dimensions of social media influencer 

credibility and reach that influence consumer purchase 

frequency in Nassarawa LGA. 

2. Examine the relationship between influencer credibility 

(trustworthiness, expertise, and authenticity) and consumer 

purchase frequency. 

3. Analyze the impact of influencer reach (follower count, 

engagement rate, and content virality) on consumer 

purchase frequency. 

4. Assess the extent to which variations in influencer 

credibility and reach affect consumer purchase behavior. 

5. Develop a conceptual framework that integrates influencer 

credibility and reach to explain their combined influence 

on consumer purchase frequency. 

1.3 Research Questions 

1. What are the key dimensions of social media influencer 

credibility and reach that influence consumer purchase 

frequency in Nassarawa LGA? 

2. How does influencer credibility (trustworthiness, 

expertise, and authenticity) relate to consumer purchase 

frequency? 
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3. What is the effect of influencer reach (follower count, 

engagement rate, and content virality) on consumer 

purchase frequency? 

4. To what extent do variations in influencer credibility and 

reach impact consumer purchase behavior? 

5. What conceptual framework can be developed to illustrate 

the combined influence of influencer credibility and reach 

on consumer purchase frequency? 

1.4 Significance of the Study 

The research fills gaps in current literature regarding 

social media influencers and their reach as well as their 

credibility in relation to consumer purchase frequency in 

Nigeria. Research on influencer marketing has been primarily 

focused on developed economies according to (Rathod, H. S. 

2022) but Nigerian markets remain under-researched 

(Onwuanyi, N., & Oyetunji, A. K. 2021). This research's 

integration of the Source Credibility Theory improves 

understanding of digital marketing approaches in regional 

business markets. The research findings deliver practical value 

to businesses and digital marketers along with social media 

influencers through their knowledge of credible advertising 

methods for improving consumer involvement and retail 

performance. The research holds special importance for 

Nigeria’s expanding digital economy because companies now 

obtain more brand visibility and sales conversions using 

influencer marketing tools (Olugbenga, A. 2024).  

The findings of this research supply policy-making bodies with 

empirical data to develop standards for ethical influencer 

market standards. The framework incorporates transparent 

digital advertising standards which promotes fair marketplace 

conditions for consumer protection purposes. The study 

enhances socioeconomic development through its contribution 

to better marketing procedures for small businesses and startups 

across Nassarawa LGA. Digital influence serves as an engine 

that develops consumer trust alongside sustainable purchasing 

methods (Mohammed & Kumar, 2022). This research 

establishes groundwork for future investigations because it 

recognizes developing patterns affecting influencer marketing 

as well as consumer conduct. The study demonstrates a basis 

for researchers to study AI-driven influencer analytics and 

metaverse marketing strategies along with examining new 

technological developments (Balaji, K. 2025). 

2.0 LITERATURE REVIEW AND 

CONCEPTUAL FRAMEWORK 

2.1 Literature Review 

2.1.1 Definition and Overview of Key Concepts 

Digital advertising now heavily depends on social 

media influencer marketing because this tool effectively 

modifies consumer purchase choices by leveraging credibility 

and extending reach capabilities. Consumer engagement 

depends on three dimensions of influencer credibility which 

include expertise and trustworthiness and attractiveness 

according to (Duh, H. I., & Thabethe, T. 2021). The ability of 

an influencer to reach many people equates to their reach which 

extends brand recognition and sales opportunity potential 

(Agustian, K., et al. 2023). The research validity of these 

measurement factors within Western societies needs deeper 

investigation for their application in developing nations like 

Nigeria according to (Akanle, O. 2023). 

2.1.2 Historical Background and Evolution of the 

Topic 
Traditional celebrity endorsements formed the basis of 

influencer marketing which developed together with the 

expansion of social media platforms (Zhang, L., & Wei, W. 

2021). Research about influencer marketing began by 

examining big influencers yet recent work demonstrates how 

small influencers now have higher authenticity because viewers 

tend to trust them (Okonkwo, I., & Namkoisse, E. 2023). 

Modern digital marketing engagement strategies have evolved 

because of artificial intelligence advances according to 

(Mohammed 2023). The digital economy of Nigeria has 

experienced an increasing popularity of influencer marketing 

which demands more academic study in retail and e-commerce 

sectors (Fakeye, O., & Ayoola, M. 2023). 

2.1.3 Conceptual Discussions and Related Works 

Academics prove that influencer marketing leads 

consumers to develop trust and make purchase decisions 

(Mohammed & Sundararajan, 2024). A difference in opinions 

exists about which factor between credibility and reach exerts 

greater influence on purchasing behavior. The research 

community shows conflicting perspectives about credibility 

being the main factor (Le, T. T. 2023) since some studies 

maintain reach quantity surpasses credibility as an influencer's 

essential element for engagement (Şenyapar, H. N. D. 2024). 

Research about consumer behavior through influencers is 

mostly focused on developed economies based on empirical 

evidence that shows little involvement from African nations 

especially Nigeria (Mohammed, 2023). 

2.1.4 Contextualization of the Study within Local and 

Global Perspectives 
The global influencer marketing industry generates 

multiple billions of dollars annually because brands conduct 

digital endorsements (Ozuem, W., & Willis, M. 2022). The 

accelerated growth of social media across Africa has increased 

the importance of influencer marketing yet the research 

evidence about its effectiveness remains minimal (Mohammed, 

2023). In Nigeria, brands leverage influencers for product 

promotions, particularly in industries like fashion, beauty, and 

food (Jide, O. T. 2022). The lack of regulatory standards creates 

two main difficulties for influencers and consumers namely 

false promotional content and difficulties establishing trust 

relations (Liang, S. 2022). Research-based studies will help 

uncover optimal methods to use influencer marketing within 

Nigerian market settings by responding to current performance-

related concerns. 
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2.1.5 Identified Gaps in Literature 

Research on influencer marketing remains incomplete 

despite its extensive conduct. Research conducted in Western 

economies has overlooked the distinctive digital environment 

of Nigeria as per (Akinpelu, O. M. 2021). Studies of influencer 

marketing effectiveness rarely explain how credibility works 

within consumer reach levels and their purchase frequency 

interaction (Leung, F. F., et al. 2022). The Source Credibility 

Theory alongside the Elaboration Likelihood Model have 

received limited application in Nigerian marketing research 

(Camara, A. 2024). The research fills essential knowledge gaps 

which strengthen comprehension of how influencer marketing 

works within developing market environments. 

2.2 Conceptual Framework 
Explanation of the Conceptual Framework 

A conceptual framework creates an organized 

depiction which explains variable relationships in research 

studies. It delivers a theoretical plan which directs researchers 

to create their design and select their data collection methods 

and perform their analyses (Ganesha, H. R., & Aithal, P. S. 

2022). Researchers established this conceptual framework by 

examining various studies and theoretical frameworks which 

study consumer behavior influenced by social media 

influencers. The research base synthesis creates a framework to 

explore how consumer purchase frequency reacts to influencer 

credibility extents and audience reach exposure. Digital 

marketing strategies today experience growing influence from 

both influencer credibility and audience engagement according 

to (Rachmad, Y. E. 2024). The framework follows the theory 

of Source Credibility Theory as outlined by Hovland et al. 

(1953) that demonstrates message success depends on how 

viewers assess the trustworthiness and expertise of the message 

source. Consumers engage with influencers to satisfy their 

informational and social needs which the Uses and Gratification 

Theory (Katz et al., 1973) describes. The research model in this 

study combines applicability to theory with justifiable theory-

based evidence from these perspectives. 

Description of Key Constructs and Variables 

The conceptual framework comprises key constructs that 

define the relationships in this study: 

1. Independent Variable (IV): Social Media Influencer 

Credibility and Reach 

 Credibility: Includes expertise, trustworthiness, and 

authenticity. 

 Reach: Measured by follower count, engagement rate, and 

content virality. 

2. Dependent Variable (DV): Consumer Purchase 

Frequency 

 Purchase Frequency: Captures how often consumers buy 

products endorsed by influencers. 

3. Moderating Variables: Digital branding strategies that 

may influence the IV-DV relationship. 

Research confirms that the credibility of influencers shapes 

both consumer trust and brand perception according to (Singh, 

S., & Pandoi, D. 2023). Research about how influencer reach 

influences consumer purchase decisions has not been 

thoroughly investigated particularly in the Nigerian market 

(Mohammed, 2023). The framework identifies this dynamic to 

establish a new perspective in digital marketing research. The 

following diagram visually represents the conceptual 

framework:

 

 

 

Fig 1. Conceptual Model of Influencer Credibility, Reach, and Consumer Purchase Frequency 

 

A research model presents the logical chain that explains how 

credibility influences perceptions of reach through influencers 

to determine consumer purchase activities and the effect digital 

branding strategies may have on these relationships. The 

systematic arrangement enhances clarity during hypothesis 

testing and allows studies to connect to established marketing 

principles. 

2.3 Theoretical Framework 

A research examining consumer purchase frequency 
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driven by social media influencer credibility and reach uses 

Source Credibility Theory together with the Uses and 

Gratifications Theory (UGT) as theoretical frameworks. The 

structured framework these theories offer lets researchers 

understand how attributes of influencers influence consumer 

actions and influence purchase behavior. 

2.3.1 Selected Theories and Their Relevance 
2.3.1.1 Source Credibility Theory (SCT) 

According to the Source Credibility Theory (Hovland, 

Janis, & Kelley, 1953) peripheral factors surrounding source 

credibility heavily determine message effectiveness. The three 

decisive elements which establish credibility are expertise 

combined with trustworthiness and attractiveness (Wiedmann, 

K. P., & Von Mettenheim, W. 2021). The credibility features of 

social media influencers heavily influence how consumers 

respond both mentally and behaviorally. Consumers favour 

influencer content from experts who maintain open 

communication with their readership through approaches that 

establish an attractive personal character (Qian, W., & Mao, J. 

2023). SCT applies in this research to explain consumer 

decisions about reliable social media influences (Social Media 

Influencer Credibility). The theory validates the research 

finding that when influencers demonstrate high credibility to 

their audience it generates trust which results in higher purchase 

rates (Kim, D. Y., & Kim, H. Y. 2021). 

2.3.1.2 Uses and Gratifications Theory (UGT) 

According to the Uses and Gratifications Theory 

(Blumler & Katz, 1974) people consciously look for media 

content that satisfies their needs for entertainment and personal 

identity and social interaction as well as information 

acquisition. User conduct on social media involves following 

influencers to achieve these needs while interacting with 

relevant content that matches their priorities and dreams 

(Mohammed, 2023). The effective satisfaction of consumer 

needs depends on how well an influencer reaches their audience 

and this reach is measured by the combination of follower 

numbers and engagement levels and content accessibility 

(Tafesse, W., & Wood, B. P. 2021). UGT serves as a link 

between independent variable (Social Media Influencer Reach) 

to explain consumer actions when interacting with influencer 

content and their subsequent purchase behaviors. Effective 

consumer need fulfillment by influencers strengthens their 

impact on purchase frequency which stands as the core concept 

of this study. 

2.3.1.3 Theoretical Linkage to Study Variables 

The following diagram illustrates the theoretical relationships 

underpinning this study:

 

 

 
Fig 2. Theoretical Framework Linking Influencer Credibility and Consumer Purchase Frequency 

 

 
This research investigates consumer purchasing behaviour from 

a multidimensional perspective by uniting the various theories. 

Research findings will benefit academic writing and practical 

influencer marketing strategies which businesses deploy. 

2.4 Empirical Review of Past Studies 
2.4.1 Organization of the Empirical Review 

Research into social media influencer credibility 
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alongside reach-based influence on consumer purchase 

frequency provides trends through examinations of earlier 

studies. The review follows a thematic approach to present 

various dimensions of the research topic. This study's 

justification relies on reviewing empirical works through 

journals, books and industry reports to disclose research gaps. 

Multiple studies have proved that social media influencers 

(SMIs) substantially impact how consumers behave. (Aldi, M., 

& Adisaputra, W. 2024) established the essential function of 

dependable influencers who generate better brand perception 

and customer trust in marketing campaigns. Consumers prefer 

to trust purchasing brands when those brands utilize influencers 

who possess both expert knowledge and high levels of 

credibility according to (Wiedmann, K. P., & Von Mettenheim, 

W. 2021). Research conducted recently has investigated 

influencer credibility in more depth.  

The research conducted by (AlFarraj, O., et al. 2021) 

demonstrated that consumer purchase intentions vary based on 

which features of influencer credibility (expertise, 

trustworthiness and attractiveness) influencers display. The 

research documented that consumer trust directly depends on 

their perception of authenticity. The research by (Gerlich, M. 

2023) shows micro-influencers succeed in generating more 

engagement than macro-influencers through their follower 

networks which drives stronger purchasing desires from 

followers. Research has investigated influencer marketing 

effectiveness toward consumer buying decisions within the 

Nigerian market. According to (Okposo, O. 2022) social media 

influencers with strong credibility create better consumer-brand 

relationships within the Lagos market. The fashion industry 

research at Kano by (Tran, K. V., & Uehara, T. 2023) showed 

that customers make their buying choices based on the 

combination of trust perceived from influencers and their 

expertise level. 

Studies about influencer marketing demonstrate poor 

understanding regarding how influencer credibility and reach 

levels jointly impact purchase frequency specifically for the 

Nassarawa LGA region. The research seeks to address this 

knowledge gap through an investigation of consumer-driving 

dynamics between these variables. 

2.5 Research Gap 
Introduction 

Various scholarly works have shown how businesses 

depend more heavily on social media influencers for marketing 

purposes (Gambhir, M. K., & Ashfaq, R. 2021). Research 

should determine the direct effects of influencer credibility and 

reach measurement on consumer purchase frequency in 

Nigerian emerging markets. Research gaps need identification 

to achieve complete comprehension regarding the phenomenon 

(Alordiah, C. O. 2023). 

Existing Knowledge and Limitations 

Different studies independently focus on discovering 

influencer credibility and reach as individual factors. (Kumar, 

R., & Tripathi, V. 2022) demonstrated that credibility leads to 

effective advertising according to their findings whereas (Xu, 

X. 2023) showed influencer reach drives brand awareness in his 

research. Researchers have studied these two factors 

individually but there is a lack of comprehensive research on 

their combined influence on the number of purchases. Studies 

exist about influencer marketing in Western regions yet the 

Nigerian local market including Nassarawa LGA has limited 

available research. Research has primarily studied widespread 

marketing results which include brand engagement but it 

neglects to explore the direct purchase frequency impact made 

by branding. 

Unexplored Areas and Justification 

Research about the combined influence of influencer 

credibility and reach factors on purchase frequency exists very 

little especially within smaller geographic markets which 

exhibit different consumer behaviors. The study aims to fulfill 

this research need by providing factual data about the 

combination of factors at work in Nassarawa LGA. The 

knowledge of these market dynamics remains essential for 

organizations and government entities which need to develop 

marketing approaches that target local consumers. This study 

contributes by Providing empirical data on the combined effects 

of influencer credibility and reach on purchase frequency, 

Expanding the literature on influencer marketing within 

Nigeria’s emerging markets and Offering practical insights for 

businesses on optimizing influencer marketing strategies. By 

addressing these gaps, the study enhances theoretical, 

empirical, and practical understanding, ensuring that marketing 

strategies align with consumer behavior in specific regional 

contexts. 

2.6 Model of the Study 
2.6.1 Conceptualization of the Study Model 

The study model presents the relationships which 

establish connections between influencer credibility and reach 

and consumer purchase frequency. The independent variables 

consist of influencer credibility and reach elements which 

influence the dependent variable of consumer purchase 

frequency. The model acknowledges the existence of consumer 

trust together with social engagement as factors that might 

influence the relationships between the variables. 

2.6.2 Development of the Study Model 

Research literature forms the basis for the model's 

development because it indicates that influencer credibility 

coupled with reach heighten consumer buying patterns. 

Widespread credibility together with many followers within an 

influencer creates stronger potential for consumer purchases. 

The model includes consumer trust and engagement concepts 

which strengthen relations between these variables.
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2.6.3 Diagrammatic Representation of the Model 
 

 

Fig 3. Conceptual Framework Illustrating the Influence of Social Media Influencer Credibility and Reach on Consumer Purchase 

Frequency 

2.6.4 Justification of the Model 

Experimental data supporting this validation exists 

because previous studies have shown that influencer credibility 

and reach strongly affect consumer choice-making (Chatterjee, 

B. 2022). Social engagement together with consumer trust act 

as controlling variables in influencer marketing effectiveness 

analysis according to (Gu, C., & Duan, Q. 2024). The model 

integrates all these elements to establish an extensive tool which 

explains influencer marketing influence on consumer purchase 

frequency within Nassarawa LGA. 

3.0 RESEARCH METHODOLOGY 

The research methodology of this conceptual study 

depends on reviewing literature about social media influencer 

credibility and reach alongside consumer purchase frequency 

and their relationship. A qualitative research method was used 

in this study for synthesizing established research results which 

enabled creation of thorough understanding of the subject 

matter through conceptual arguments and theoretical models. 

The study obtains data from peer-reviewed journal articles 

combined with conference proceedings along with academic 

books and credible reports from both industry and government 

sources. This research adopts systematic literature review 

methodology to thoroughly evaluate scholarly publications 

which provides grounds for the discussion through established 

academic theories alongside empirical research evidence. 

Consumer purchase behavior receives thorough understanding 

through the conceptual foundation provided by the Source 

Credibility Theory (Hovland et al., 1953) and Uses and 

Gratifications Theory (Katz et al., 1973). The research uses a 

conceptual design to fill gaps in current studies while 

developing fresh analytical viewpoints to support following 

empirical investigations and policy development. These 

research findings create a structured base which supports 

ongoing discussions about digital marketing while 

demonstrating influencer effectiveness in decision-making 

processes and consumer purchases. Therefore, they establish 

groundwork for academic investigations and industrial 

applications in the future. 

4.0 RESEARCH RESULTS AND DISCUSSION 

An integration of research results according to this 

study's stated objectives exists in this part. Empirical study 

results and theoretical approaches support the analysis of social 

media influencer credibility and reach which influences 

purchase frequency in Nigeria's Kano State according to 

(Olasanmi, O. O. 2023). 

4.1 Summary of Findings 

The study’s findings are structured according to the 

four research objectives and presented in a tabular format for 

clarity.

 
Table 1: Summary of Key Findings 

Research Objective Findings 

Impact of Social Media Influencer 

Credibility on Consumer 

Purchase Frequency 

Social media influencer credibility significantly impacts consumer purchase frequency. 

Influencers exhibiting high expertise, trustworthiness, and authenticity generate increased 

consumer trust, leading to higher purchase behavior (Mohammed & Sundararajan, 2024). 

Relationship Between Social 

Media Influencer Reach and 

Consumer Purchase Frequency 

Influencers with a larger reach, characterized by high follower counts and engagement rates, 

have a greater impact on consumer purchase frequency. Studies indicate that content virality 

enhances the effectiveness of influencer marketing (Subramani et al., 2024). 
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Challenges in Leveraging Social 

Media Influencers for Marketing 

Key challenges include influencer fraud, oversaturation of influencer marketing, and 

difficulties in measuring return on investment. Brands in Kano State face challenges in 

identifying genuine influencers and quantifying campaign success (Kateri, Z. A. 2021). 

Strategies for Optimizing 

Influencer Marketing 

The study recommends focusing on niche influencers with engaged audiences, establishing 

long-term partnerships, and adopting advanced analytics to track campaign performance. 

These strategies are essential for aligning marketing efforts with consumer behavior (Guan, 

Y. 2023). 

 

4.2 Recommendations 

Based on the study’s findings, the following 

recommendations are proposed to enhance the effectiveness of 

social media influencer marketing and improve consumer 

purchase frequency.

 
Table 2: Strategic Recommendations 

Key Challenge 

Identified 

Recommended Strategy 

Oversaturation of 

Influencer Marketing 

Brands should focus on cultivating authentic and long-term relationships with influencers, rather than 

one-off engagements. A strategic and personalized approach enhances credibility and relevance (Potter, 

K., et al. 2024). 

Influencer Fraud Implement robust verification processes to confirm influencer authenticity and genuine engagement 

metrics. Utilizing third-party analytics can help brands ensure that influencers meet the desired quality 

standards (Gracias, A., et al. 2024). 

Difficulty in Measuring 

ROI 

Adopt advanced data analytics tools to establish clear key performance indicators (KPIs) that directly 

link influencer activities with purchasing behavior. Continuous monitoring and evaluation are essential 

for optimizing marketing strategies (Aliyeva, N. 2024). 

Selecting the Right 

Influencers 

Focus on partnering with influencers whose values and audience demographics align with the brand’s 

target market. Leveraging detailed audience analytics will improve matching and enhance overall 

campaign effectiveness (Wu, H. 2023). 

 

5.0 CONCLUSION 

This research analyzed how social media influencers 

who are credible and wide-reaching can affect consumer 

purchase rates particularly in Kano State Nigeria. Existing 

studies combined with theoretical frameworks showed key 

influencer characteristics that consumers rely on when 

purchasing products include expert knowledge and 

trustworthiness and authenticity with audience interaction 

abilities (Garg, M., & Bakshi, A. 2024). Social media 

influencers who both exhibit high credibility and large audience 

reach demonstrate substantial capability to boost consumer 

engagement and brand achievement. Social media influencer 

marketing poses multiple obstacles which brands experience 

during their adoption of this platform for marketing activities. 

The research pointed out significant obstacles in the form of 

influencer fraud combined with market saturated conditions and 

limited abilities to measure ROI (Morillo-Garrido, A. P. 2024). 

Strategies that brands should implement for marketing 

effectiveness involve genuine niche influencer selection while 

utilizing analytics techniques and cultivating enduring 

collaborations according to (Bakri, Z. F. 2023). 

This research adds conceptual implications which advance 

current academic discussions about digital marketing together 

with consumer habits. This research adopts Source Credibility 

Theory (Hovland et al., 1953) and Uses and Gratifications 

Theory (Katz et al., 1973) to build an organized framework that 

explains how psychological and behavioral elements affect 

influencer marketing. The research findings can benefit 

academic researchers together with industry practitioners 

throughout their quest for improved marketing tactics. 

Businesses throughout Kano State along with other regions can 

benefit practically through these study findings to enhance their 

digital marketing strategies. Businesses can support customer 

trust and buying decisions through marketing strategies which 

select authentic influencers combined with audience-driven 

methods. Researchers should perform empirical studies to 

prove these theoretical assumptions by evaluating both 

quantitative and qualitative methods which demonstrate 

influencer marketing's effects on sales effectiveness. Social 

media influencer marketing stands as an influential instrument 

which affects consumer choices. Maximum potential of 



  

© ISA Journal of Business, Economics and Management (ISAJBEM). Published by ISA Publisher 33 

 

 

influencer marketing can only be reached when businesses 

strategically handle obstacles during selection and 

implementation of evidence-based strategies for influencer 

marketing. The method allows brands to secure lasting market 

dominance and consumer commitment through digital changes. 
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